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Classroom & Clinic Floor Management
Chapter: Managing the Classroom & Clinic Floor

Prevent, stay calm, supervise for safety.

Proactive prevention - Clear expectations day one, engagement, routines, fairness.

Disruptions - Redirect calmly; address persistent issues privately.

Consistency - Rules apply to everyone.

Clinic floor - Circulate, check work, enforce sanitation, manage flow.

Client safety - You are responsible for every client in the room.

Never - Humiliate a student or lose your temper.


