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Classroom Communication - Chapter Quiz
Chapter: Classroom Communication Name: ___________________________ Date: __________

1. Confused students usually become:
A) Louder
B) More disruptive
C) More confident
D) Quieter, not louder

2. An open-ended question:
A) Is about grades
B) Makes students think and explain
C) Can be answered yes or no
D) Has no answer

3. Constructive feedback is:
A) Specific, timely, and focused on the work
B) Vague and delayed
C) Only negative
D) Public and harsh

4. Corrective feedback is best given:
A) Never
B) Over a loudspeaker
C) Privately
D) In front of the class

5. Nonverbal communication includes:
A) The grade
B) Your face, posture, and eye contact
C) Your words only
D) The textbook

6. Active listening means:
A) Planning your reply while they talk
B) Interrupting
C) Multitasking
D) Truly hearing and confirming the student

7. Clear instructions are given:
A) One step at a time, checking understanding
B) All at once quickly
C) Without checking
D) In jargon

8. Wait time after a question:
A) Confuses them
B) Should be skipped
C) Gives students room to think
D) Wastes time
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9. Students read an educator's nonverbals:
A) Never
B) Only at the start
C) Only during tests
D) Constantly

10. A difficult conversation should be handled:
A) With anger
B) Calmly, privately, and respectfully
C) Loudly and publicly
D) By avoiding it
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Classroom Communication - Chapter Quiz - Answer Key
Instructor copy.

1. D
2. B
3. A
4. C
5. B
6. D
7. A
8. C
9. D
10. B


